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Write about durable and non-durable product.
OR
Write in short about certification mark.

Write any two services which consumer gets.
OR

Functions of educational institutions for consumer protection.

Write about importance of Consumer Protection Act
and explain any two.

OR
Write about advantages and importance of cash buying
and installment buying.

Explain grading in product. Write its benefit and
limitation.

OR
Quality makes its advantage, limitation.

Short notes : (any two)

(1) Guarantees-Warranties
(2) I.S.I. mark

(3) Labelling

(4) Buying with credit card.
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